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author in de ntal pub lications



Patient 
Communication



Regular, Personalized 
Communication

Offer 24/7 Scheduling Tools to Attract Patients

Simplify Your Email 
Campaign Management

In  th is  se ssion, you’ll le a rn  a b ou t :





Why is pe rsona lize d  com m unica t ion im porta nt?

Preference

Convenience

Personalize



Com m unica te  via  p re fe rre d  m e thod

• Appointm e nt re m inde rs
• Re vie w re que st
• Two-way te xt
• Che ck-in/ out



Au tom a te d  Ap p oin tm e nt  Re m ind e rs

• Custom izab le  
e m ail and  te xt 
tim e line s

• Custom izab le  
confirm ation 
m e ssage s

• Custom  
p roce dure  
spe cific  p lans



Pe rsona lize  w it h  Proc e d u re -b a se d  Re m ind e rs

• Cre ate  Custom  
Plans

• Proce dure -spe cific  
instructions 





*Lisa  He dge s, “Online  Booking  Options Can Ge t 
You More  Clie nts ,” Ge tApp , April 7, 2021.

94%
32

168

https://www.getapp.com/resources/research-online-booking-importance-of-appointment-scheduling/
https://www.getapp.com/resources/research-online-booking-importance-of-appointment-scheduling/


Wha t  Ca n I Do With  
Online  Booking ?

• Custom izing  appointm e nt re asons
• Custom izing  availab le  p rovide rs and  

sche dule s
• Ge tting  the  booking  link on your socia l 

m e d ia  page
• Vie wing  appointm e nts booke d  online



Sc e na rio : Ne w  Pa t ie n t

• Has a  b roke n tooth
• It’s  afte r hours, and  

c licks on your online  
booking  link



Firs t , She  se e s  a  link on  you r w e b sit e  t o  b ook 
on line . 



Ma na g e  the  b ooking  from  the  Booking  Ce nte r





Why do Patients Like Email Messages?

Reminders

Personalization

Connection

*Source : http s:/ / www.lh360.com / proof/

*Source : http s:/ / www.ne tom i.com / e m ail-be st-custom e r-support-e xpe rie nce



Why do Office Managers Like Email Messages?

Fre e s  Up  Tim e

De cre a se d  No-Shows

Im p rove d  Re ca ll a nd  
Re a c t iva t ion

*Source : http s:/ / www.lh360.com / proof/



Pla n  you r ye a r in  a d va nc e  w it h  c u s t om ize d  “se t -it -a nd -forg e t -it ” 
e m a il c a m p a ig ns .

• Ne wsle tte rs
• Educational conte nt
• Tre atm e nt spe cials
• Se gm e nte d  re ach
• Patie nt re vie ws
• Se t it and  forge t it!



Pa t ie n t  Com m u nic a t ions

• Re -Care  Cam paigns

 Fill e m pty appointm e nt tim e s
 Incre ase  re ve nue
 Custom izab le  tim e line
 Bring  back lost patie nts
 Online  booking





Why utilize automated reviews?

Increased Patient Reviews

Improved Online Presence

Attracting New Patients

*Source : http s:/ / www.lh360.com / proof/

*Source : http s:/ / www.jarvisanalytics.com / b log/ de ntal_patie nt_re vie ws/



What are Intelligent Reviews?

• Imagine that you’re focusing on increasing 
online reviews for Facebook and want to 
maintain your well-established presence on 
Google and WebMD 

• You can set up your review requests so that 
Patient Engage invites 
 50% on Facebook 
 25% on Google
 25% on WebMD

Scenario



THANK YOU



Q & A
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